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JOB DESCRIPTION
           Residential Night Manager
ORGANISATION RESPONSIBILITIES:
Reports to:
Head of Health Care and Support
This role is responsible for ensuring that the highest standards of care and safety are provided during the night, creating a supportive and secure environment for service users and employees.

MAIN PURPOSE OF JOB:

· To oversee Ullenwood college accommodations during the night hours, ensuring a safe, caring, and well-maintained environment.
· Lead and support the night facilitators, ensuring that all team members adhere to the highest standards of care and professionalism.
· Monitor services users’ wellbeing, provide support and assistance as required and address any health or behaviour issues.
· Support night employees, providing guidance, assigning tasks, and ensuring adherence to protocols.
· Collaborate closely with Residential managers, nursing employees and other stakeholders to ensure continuity and consistency in service user care.
PRIMARY TASKS
Care and Support
· Conduct regular visits to the accommodations throughout the night to ensure service users are receiving highest quality care and support.
· Manage the deployment of employees overnight between locations to optimise safe employee levels to meet needs. 
· Respond promptly to any emergency, assessing the situation and contacting additional medical or emergency support if necessary.

· Provide direct support and guidance to service users with complex or changing needs, working in collaboration with Residential Day managers to ensure continuity of care.
Employees support and leadership

· Conduct nightly team briefings, clearly communicating tasks, updates, and any necessary adjustments to care plans, approaches, allocations or tasks.
· Provide hands-on support as needed and act as a point of escalation for night employees, guiding and assisting them in handling challenging situations.

· To complete employees’ care audits and contribute to night employees’ formal supervision and appraisal.

· To monitor employees complete all the necessary training to enable them to carry out their duties effectively and to meet the standards determined by the College and statutory requirements.

Safety, Compliance, and Record Keeping

· Maintain and oversee accurate and thorough documentation of service user care, incidents, medication administration, and any other required records.

· Ensure adherence to all relevant NS policies and procedures and night employees are completing necessary tasks assigned to role.
· Monitor quality and completion of shift handover reports for the incoming day team and ensure smooth transition of information.
· Complete and review incident reports and follow up on any necessary actions that impact on night support/operations.

· Complete quality audits.
Communication and Collaboration

· Communicate effectively with service users, families, and employees, providing updates as necessary and addressing any concerns with empathy and respect.

· Build and maintain positive relationships with service users and their families, demonstrating sensitivity and understanding of their unique needs and preferences
· Chair night employees’ meetings and respond to actions and drive improvement.
· Ensure management teams, on call, registered Manager and relevant key stakeholders are informed of hospital admissions or other key events of concern timely.
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	NATIONAL STAR COLLEGE 

	PERSON SPECIFICATION

	Residential Deputy Night Manager 


	ATTRIBUTE
	ESSENTIAL
	DESIRABLE

	Qualifications
	Relevant qualification at level 3 or above in health or social care


	Level 5

Recognised management qualification equivalent to the registered managers 


	Experience
	Minimum 2 years’ experience in residential care.

Minimum of 1 year at a level which includes employee management.

	Experience working with people with Acquired Brain Injuries and/or behaviour that challenges.
Experience of working in an educational setting



	Skills/knowledge 
	Strong leadership and people management skills, with experience leading a team in a care setting.
Excellent communication skills, with a compassionate, person centred approach to care. 
Diplomatic and willing to challenge others to ensure National Star standards are met.
Knowledge of relevant health and safety, safeguarding, and compliance regulations.
Ability to work independently, make sound decisions, and handle emergency situations calmly and efficiently.
Good level of verbal and written communication skills and numerical skills.  
Problem solving skills. 
Self-reliance. 
Adaptability.
Excellent knowledge of CQC Regulations and outcomes
Able to administer medication and carry out associated duties.

Completed NSC 1 day Readiness management training.

(external appointments must attend within probation period)

	I.T. skills.
Administrative skills.  

	Personal
	Compassion: Demonstrates empathy and understanding in all interactions with residents, families, and colleagues.
Leadership: Inspires, motivates, and manages team members effectively, ensuring high performance and engagement.

Problem Solving: Identifies issues quickly, assessing situations and making appropriate decisions under pressure.

Attention to Detail: Ensures accurate record-keeping and compliance with care standards, maintaining a high level of attention to detail.

Professionalism: Maintains a high standard of conduct and upholds the care home’s values at all times.
	Evidence of commitment to own personal development.
Evidence of establishment of new initiatives and vision.



	Other
	Ability to work weekends and unsociable hours.

	Full driving licence inc D1 (re. minibus driving).  
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